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Effective January 1, 2004, Privacy Legislation mandates that all businesses offer current customers the
right to opt-out of receiving future marketing offers and promotions. As a member services organization,
you have our commitment that your information is never sold to outside organizations. Member and
customer information is shared only between CAA South Central Ontario and its subsidiaries for marketing
and promotion purposes, if we see a benefit to you.

If you would like to withdraw your consent to our using and disclosing your personal information, please
complete and submit an Opt-Out Form. Please mail or fax a completed Opt-Out Form to our Chief Privacy
Officer at:

CAA South Central Ontario

60 Commerce Valley Drive East
Thornhill, Ontario

L3T 7P9

Fax: (905) 771-3101

Members and customers who do not respond will continue to receive marketing and promotional materials
from CAA South Central Ontario and its business partners.

[] I wish to opt-out from receiving any future marketing promotions from CAA South Central
Ontario through direct mail, email and telemarketing.

I wish to opt-out from receiving any future marketing promotions from CAA South Central

Ontario’s business partners through direct mail, email and telemarketing.

[]

[] I wish to opt-out from receiving any future marketing promotions from CAA South Central
Ontario through email.

[]

I wish to opt-out from receiving any future marketing promotions from CAA South Central
Ontario through telemarketing.

Membership Number:

Name:

Address:

I hereby agree and acknowledge that by signing this Opt-Out Form | will no longer be eligible to
receive any of the items | have noted above. Please allow 4 — 6 weeks for the form to take effect.

Signature:

Date:




