Transcript

Exploring the World in Comfort with Viking River Cruises

[Upbeat exciting music plays throughout]

00:00:00 - 00:01:20
[Animation: A satellite image of the globe zooms all the way in to show the side of a
cruise ship sailing on the water

The Viking River Cruises logo remains in the bottom right hand corner throughout the
video]

[Video: A variety of shots show guests enjoying several cultural experiences at different
ports around the world such as sightseeing, fine dining. Several shots show various
Viking Cruise employees, such as the captain, tour guides, a waiter and a concierge,
interacting with the guests.]

Voiceover >> |t's different here. Quiet, pristine waterways greet you each morning. Rich
cultural immersion is a daily occurrence. Days of sheer delight with opportunities for
relaxation abound. This is a journey to engage your mind and delight your spirit. This is
a journey with Viking River Cruises. You'll feel it the moment you arrive. Your Viking
vessel is something special. A relaxing home away from home, where every aspect of
the journey is planned with your comfort and pleasure in mind. Can a waiter make you
feel like the most important person in the world? Can a concierge feel like a long-lost
friend? That's what we aspire to at Viking. We handpick the very best individuals to work
with us. Their attitude and expertise ensure that your every need is anticipated and that
every day of your journey is a memorable experience from the moment you start
planning until the time you return home. We've set high standards for the English-
speaking onboard staff and crew. All of whom have successfully completed our certified
passport training program implemented fleet-wide by our Swiss management team.

00:01:20 - 00:01:29

[Video: The speaker, Guest 1, is shown onboard talking to the camera. The shot
changes to show two passengers talking with the captain and looking at a map. The
shot then shows a beautiful outdoor eating area with a buffet]

Guest 1 >> The staff on board are all very welcoming and friendly and nothing is too
much trouble for them. And it's a very well-appointed ship, very comfortable.

00:01:29 - 00:01:32
[Video: The speaker, Guest 2, is speaking to the camera.]

Guest 2 >> Everything is very, very good, wonderful!



00:01:32 - 00:01:52
[Video: A number of shots show guests enjoying the variety of cultural experiences
available including lectures, performances and tour]

Voiceover >> A truly inspiring travel experience goes beyond just seeing the sites.
When you explore with Viking, your journey is enhanced by our culture curriculum
program, a wealth of lectures, performances, and escorted tours with Quietvox
headphones in every port, all included with your cruise fare.

00:01:52 - 00:01:59
[Video: A shot of two people on a bridge are shown. The shot then changes to show the
speaker, Guest 3, talking to the camera. We then see a group of people at a vineyard]

Guest 3 >> It has been absolutely fabulous. They take all the worry out of travel and
they live at a complete pleasure.

00:01:59 - 00:02:28
[Video: A variety of shots show groups of people enjoying culture experiences with their
Viking Cruises tour guides.]

Voiceover >> With our long-standing local relationships, we're able to share insights
others can't. Your English-speaking tour guides, born and raised in the countries we
visit, provide a personal insider's view because it's their home. Whether it's castles and
cathedrals, museums, the Mekong Delta, or a visit to a Viking sponsored elementary
school along China's Yangtze river, with Viking you'll experience a wide range of what
your destination has to offer.

00:02:28 - 00:02:34
[Video: We see two women laughing, and then the shot changes to show the speaker,
Guest 4, talking to the cameral

Guest 4 >> The entire experience gives itself to wanting to repeat it, you know, and
keep on repeating it.

00:02:34 - 00:02:39

[Video: A cruise ship sailing is shown. The shot changes to show the Eiffel tower and
then a group of guests on a tour with a Viking Cruise ship tour guide. We then see a
shot of Greek Orthodox churches. Finally, we see a couple taking a picture with their
tour guide.]

Voiceover >> Come experience the world's great rivers with Viking.
00:02:39 - 00:02:43

[Video: A shot of a Viking Cruise Ship sailing on the water transitions to show a group of
guests taking a photo at a port and then shows the speaker, Guest 5, talking to the



cameral
Guest 5 >> Great food, great service, great experience overall.

00:02:43 - 00:02:53
[Video: Shots of the speaker, Guest 6, is talking to the camera and various port
locations are shown]

Guest 6 >> That | didn't have to worry about anything. They took care of it all. Viking
River Cruise, this is been phenomenal. We will take another one. We will definitely take
another one.

00:02:53 - 00:03:05
[Video: A shot of a Viking River Cruise ship is shown sailing on the water. The shots
transition through several scenic destinations.]

Voiceover >> Viking River Cruises, exploring the world in comfort.



